Mortgage Advisor - SWhil

Tracking Code
1921

Job Description

General Summary

The Martgage Advisor provides guality real estate lending expertise through financial counseling and product awareness to Credit
Unlan members regarding their real estate financing needs and generates investrent guality mortgage loans by taking fean
applications in support of loan growth ohjectives,

Essentlal Funetions, in Priority Order

1, Provide financial counseling through interviewlng, pre-qualifying and the mortgage toan appdication process. Time: 5033

2. Moniter and manage sales pipeline consisting of mortgage applicalions taken but not vet closed; follow-up with mortgage
aperations personnel as necessary to obtain loan status and outstanding conditions; assist with clearing of underwriting conditions
3% ECESSary; re-structure loan terms and programs as necessary, menitor interest rate lock periods to ensure that locked rates are
not alltwed to explre; verlfy closing figures with operations persennel pricr toloan closing. Time: 202

3. Develop and maintain relationships with the real estate/bullder community to promote real estate loan programs. Regresent the
Credit Unfon at community real estate functians. Give educational presentations with!n the community. Time: 20%

4. Work with branch lending personnel regarding real estate programs, Pravide educational support to branches and members, Time:

10%

Education and expericnce

High schogl diploma or equivalent required.

Three year's real estate lending experience desired.
MBALS reglstratlon reguired.

Required Skilis

Knowledge, Skills and Abllities

Thorough business kaowledge of the real estate lending industry,
Drermonstrated secondary market skills and knowledge,

Excellent communication skils.

Knowledge of real estate |aws, regulations, pollcles and compliance,
Ability to develop or improve loan products,

Ability to develop stratesy for seminars, presentations and trage shows.

Required Competencies
Broblem Solving
Dealing with Ambiguity
Time Management
Demonstrates Courage
Drive for Results
[nterpersonal Savvy
Custometr Foeus
Integrity and Trost
Seli-Development

Mental Requirements

AbHity to analyze and evaluate information.

Abllily to use good judgmend and make sound decis|ons guickly.

Ability towark and reason under pressure.

Abllity ta prioritize in a multi-task environment.

Ability to maintain a pasltive attitude and professlonal image.

Abflity to interpret lending guidelines and regulations

Deamonstrated understanding of puidelines necessary to generate real estate loans,

Tools and Equipment Used
Al available general office equipment as needed.
Adl avaitable computer software and hardware as necded,

Working Relationships/Contacts

Dally, personaliwrliten/phone contact with Credit Unlen stafl,

Dally, personalfwritten/phone contact with Credit Unlon management.
Daily, persenal/written/phone contact with Real Estate communlty.
Dally. personal/written/phone centact with Credi Unlon members.
Daiky, personalpwritten/phone contact with vendars.

Physical Damands
Wark invelves standing and walking for brief perlods of time, hut most work fs dene from a seated position. There is potentlal for

eyettrain from reading detalled reports and computer screens. Deadlines, workleads and pressure to achieve goals may cause
Increased stress levels,

Warking Conditions _
Internal - work isnarmally performed in climate controlled office environment, wiere exposure ta conditions of extreme heat/cold,

poor ventilation, fumes and gases is very limited, MNolse levelis moderate and inciudes sounds af normal office equipment fcomputers,
telephanes, ete). Mo known environmental hazards are encountered In normal performance of duties. Length of day s unpredictable;

long hours may be required to accommodate deadlines or speclal meetings.
External - some avernight travel may be required; hawever, informatien an enviroamental conditions is not available,

Accountabiiity
Accurate analysis of the members’ credit worthtiness and their ability to repay thelr leans has a direct impact en the lean quatily of the

mortgage portfollo, the delinguency ratic and gross income to the Credit Unien. The securacy and timelingss of foan closings promotas
member foyalty and continued use of Credit Union products.

Job Location
Grlfilth, Indiana, United States



